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79% of salespeople who use social 
media outsell their peers - Forbes

72% of B2B buyers used social 
media to research their purchase 
decision in 2014 – DemandGen

54% of salespeople say that they 
closed a deal as a direct result of 
social media - McKinsey

53% of buyers said that they rely on 
peer recommendations before 
making a purchase decision – a 
number that was just 19% in 2012!

- DemandGen

Social Media Support

Existing Support for Partners

• Weekly Social Media Digest:  Delivers Juniper specific 
content, distributed via email by JMC Marketing 
Specialists

• JMC Syndication Tool: Provides curated content from 
thought leaders on key industry themes

• JMC Social Media Campaigns: Personlised schedule 
of postings linked to own campaign landing page.

• Juniper Marketing Community: Private LinkedIn 
Group for best practice sharing and discussion.

• Own Properties: LinkedIn Partner Showcase, LinkedIn 
Groups, EMEA Twitter @juniper_partner

Juniper EMEA Internal Best Practice

• Content pushed to employee social media accounts – review & publish or 
auto-publish via simple interface.

• Centralized measurement and lead tracking tool to optimize content and 
timing.

• Over 200 employees using the tool to publish to 74K connections.

• LinkedIn & Twitter most popular platforms for sharing content.

• First 46 posts reposted 6,863 times generating 11,062 clicks and 2,432 
retweets/likes.

• We have beaten Microsoft’s record for most reposts in a day!



But, do you struggle with it? 

Do you find it 
difficult to

create
good content?

?

Hard
to deliver  

industry news
to your followers?

?

Lack the time to 
research 

interesting 
articles?

?

Really
need to spend

more time
selling?

?



Well… we can help you! 

It’s called Juniper Networks Social On Demand. 

Influence IT decision 

makers Be the trusted advisor to your 

customers

You can publish continuous,

fresh content
Increase interactions

with your customers

Generate leads

through your social network
BOOST  your web traffic



So how does it work? 

YOU can choose to 

publish

relevant, real-time content

provided from Juniper

to your followers

via Facebook, 
LinkedIn, Twitter

… AND keep your customers 
informed, whilst generating new 

business.



And there’s a bonus….Social Leads 

Social Leads is an add-on 

to Juniper Networks 

Social On Demand

It allows you to capture leads 

from your published content

From your post you can 

directly gather customer 

information

Then, engage in 

meaningful conversations 

with prospects



Step 1: Registration 
• Register for the platform at:

www.junipersocialondemand.net/register
• Once approved you will receive a 

confirmation email.



Step 2: Adding your social media accounts 
• Click on the Twitter/ Facebook/LinkedIn icons, enter username/password and 

authorise Juniper as a trusted publisher. 

Don’t worry… 

Nothing will be posted without you viewing 

and approving it first. Juniper also has no 

access to your social media usernames 

and passwords – it’s 100% confidential. 



Step 3: Manage your preferences 
For each account you add, you will need to set your account preferences:

• For each Post Category, you will need to 

choose between Ignore, Review / Edit / 

Publish (you can view/ edit posts manually) 

or Publish Automatically (news will be 

posted automatically and without review to 

your chosen social media accounts). 

• You need to select your Customer Target(s). 

Each post is targeted to a specific group of 

end-users, and therefore you can choose 

which ‘stream’ you are interested in and 

would like to receive posts for.



Step 3: Manage your preferences 
Don’t forget:

• You can add as many accounts as you 
like.

• You can Edit these preferences at any 
time or Remove accounts or even 
Delegate them to your colleagues. They 
will be able to manage the posts for you 
(you will remain the only person able to 
edit the social media account settings).

• You will also need to select when you 
would like to be notified of the new posts 
by email (only those that are relevant will 
be sent to you). 



Juniper Networks Social On Demand – the emails

• Every time a new RELEVANT post 
becomes available (and only then), you 
will receive an email.

• You will receive the email notification 
as soon as the post is created, once a 
day or once a week (as defined by 
your preferences).

• If you like the post and would like to 
review it or publish it, click the View link 
on the email.



How to repost the news
• There are three different ways to repost 

content. You can click to “Send Now” or 
“Schedule Now” and the post will appear 
on your social channels unedited.

• Alternatively you can click to “Edit” and 
amend the message to better fit your 
audience before sharing it to you social 
channels.

• If you wish to add an additional message 
or “opinion” to Facebook posts you can 
do this in the edit section. We supply 
suggested text that you may want to use 
to the right of the post.



How to schedule posts 
• You can also schedule your posts to be 

sent on specific dates/times.

- If you wish to schedule your posts to be 
published on all platforms at the same 
date/time, simply enter a date and time 
and click “Schedule All”.

- Alternatively, you can schedule the posts 
to be sent on specific dates/times to your 
different social media accounts.

- Finally, you need to select ‘Set Schedule’. 



How to view the results 

• Now your post is appearing on your 
social networks(s), go to your HOME 
page and see how many new 
interactions (clicks, downloads, 
retweets, likes) you are generating….

• These are all from your followers 
(customers and prospects). 



Introducing Social Leads 

• Social Leads lets your social media connections request a call/email 
from you. 

• Social Leads captures their information which is then provided to you.

• Social Leads lets you generate your own leads, with little effort, based 
on your social media activities.

• Social Leads takes you one step closer to proving the ROI of social 
media.



How does Social Leads work? 
• Once one of your social media connections has clicked on the link shown on the Juniper 

Networks Social On Demand post you have posted a pop-up box will appear with the 

option to be called/ emailed back for more information.

• This pop-up can be personalised:

– Your name/company name will be displayed 

– The colour, format and placement of this pop-up can be set by you. 

• Once your social media connection has submitted their details:

– An email (with the leads details) will be sent to you 

– The lead information appears on your Juniper Networks Social On Demand portal



Setting up Social Leads 
Step 1: Settings

• By default you’re set up to receive these leads – the 
email address and company name provided on your 
registration form will be used.

• However, you can edit these at any time by 
navigating to  the Social Leads section and clicking 
“Edit your settings”.

• Here you can choose to have Juniper handle the 
leads your accounts generate (by un-ticking the 
‘Handle leads’ box), or exclude your accounts from 
the social lead program altogether by un-ticking the 
‘Active’ box.



Setting up Social Leads 

Step 2: Personalisation

• By clicking the ‘Edit pop-up style’, you will be able 
to edit the color, style and position of the pop-up 
lead box so you can re-color the lead box to suit 
you and your business. 

• You can also change the time it takes for the box 
to appear, the text and background colors and the 
position of the box. 



Generate Social Leads  

Step 4: Wait for the leads! 

Once a connection has completed and 

submitted the lead form, you will receive 

the lead details by email and will be 

able to see all leads on your portal. You 

will also be able to add notes and 

update the status of the lead. 



What next? 

• Announcements – any announcements related to the portal or if 
Juniper add any new post categories, these will be show in 
Announcements.  These will be displayed in the emails you receive so 
you so you’ll never miss out on any social posts or Juniper Networks 
Social On Demand news.

• Read the Online User Guide –

www.junipersocialondemand.net/userguide 
• Login in –

www.junipersocialondemand.net


